
Ref: https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/teams-devices-and-

rooms/rooms-known-issues 

 

•         A consumer TV that's used as the front-of-room display might cause stability 

issues in Microsoft Teams Rooms for the following reasons: 

o    Inconsistent implementation of standby modes 

o    Active video source selection 

o    Incorrect EDID information that's communicated to the Microsoft Teams 

Rooms device 

Known symptoms include a black or gray screen on the front-of-room display, 

or the Microsoft Teams Rooms console becomes unresponsive after waking 

from standby mode. If you experience issues when you use consumer TVs, we 

recommend that you install a configurable EDID controller or EDID emulator, 

such as the Kramer PT-1C. 
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